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1 Where is the action on BOA here? The purpose of the Tri Party Council is to work in good faith to establish 
communications and consultation among the partners - BCCA, ONSWC and NNP 
Newland. The BCCA resident Board representatives, Jerry Cole, and Cathy Washburn, 
are engaged in all aspects of the Tri Party Council and work for the betterment of the 
wastewater treatment plant operations, irrigation spray areas, BC roadway 
infrastructure, and other topics of interest to BCCA. ONS is a privately owned utility. The 
BCCA does not own or operate the wastewater treatment plant. Our role is one of 
communications and consultation with the other partners.  

2 These messages have no next steps associated with 
them. How is ONSWC being held accountable? 

3 These messages from Amanda and the WWT 
operators are begging for leadership and 
mentorship. FSR and the HOA as conduits for 
communications to residents need to step in here. 

4 Address how coordination will work among 
affected residents, BCCA Landscape Committee and 
ONSWC?  

No regular coordination between ONSWC and the Landscape Committee should be 
necessary. However, if there is an issue requiring contact between the Landscape 
Committee and ONSWC, this can be arranged via FSR and the Tri-Party Council. 

5 What is being done to help preserve our real estate 
value?  People who don't even live in Chatham 
county have commented about the sewage 
problems in Briar Chapel when I tell them where I 
live.   A lady last week asked me if we really had a 
sewage plant in the middle of our neighborhood.  

Property values will be protected if odors can be mitigated and become a non-issue. 
Also, residents can help by refraining from complaining about odors on public websites, 
like NextDoor and other public media.  Rather, please contact FSR or the Tri-Party 
Council with your concerns. 

6 We had another spill this week. As a result, roads 
were destroyed. It is obvious we have some major 
infrastructure issues other than those previously 
identified. What is the potential impact on 
residents from a financial perspective? Will these 
repairs eventually result in a substantial rate 
increase for Briar Chapel residents? 

The spill we had last week on Hill Creek Boulevard was the sewer line from Lift Station A 
to the ONS Wastewater Treatment Plant. Damage resulting from this spill is the 
responsibility of ONSWW to repair, including the roadway. There will be no increase in 
the BCCA HOA fees as a result of this problem. Going forward, the new trench being dug 
along Great Ridge Parkway just south of this spill location, will enable ONS to move Lift 
Station A sewage through this new pipe to the large sewer pipe recently installed 
behind Old Piedmont Circle, Beacon Ridge, and up to the ONS Wastewater Treatment 
Plant. It is believed that this will correct the sewage breaks in the area of Lift Station A.  
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7 Glad to hear you have odor control plans, but given 
the permit modification has not yet been submitted 
how realistic is it that NCDEQ can approve this in 
time for the plant expansion? If not, will you still 
make these improvements when it is approved? 

We anticipate NCDEQ will approve the permit modifications approximately 60 days 
after we submit them.  These will include the diffused air system, rigid covers, and the 
other items discussed in the Town Hall session.  However, there is no guarantee that 
DEQ will approve all the modifications, and if not approved, they cannot be installed.  
Please note that resident support (by contacting DEQ) can help in getting everything 
approved and in making sure that these approvals happen quickly.  We will let the 
community know when the permits have been submitted. 

8 How many WWTP systems does ONSWC and its 
parent companies operate? Is Briar Chapel the 
largest, smallest, or in the middle? 

ONSWC and Integra Water operate 11 wastewater systems. Briar Chapel is not the 
largest, though it is in the top 3 largest. 

9 Are you going to plant screens to block views of the 
plant and replace trees cut down? I used to not be 
able to see it now I can. 

ONSWC has not cut down any trees and there are no current plans to plant trees. 

10 When John mentioned "only Briar Chapel" what 
does that mean, exactly? 

I believe this comment references the statement the ONSWC would serve Briar Chapel 
and only Briar Chapel. If so, then ONSWC only intends to serve the Briar Chapel 
development and Newland's additional land. Technically the US Steel land, Firmage, 
Herndon Woods, Willow Oak Montessori and Sledd Thomas parcels were not a part of 
the "original" Briar Chapel. ONSWC has no intention of tying on new developments to 
the Briar Chapel system. 

11 I am so concerned about the sewer leaks. I literally 
ran into one just last week. I am outside with my 
kids all the time and I don’t want any of us exposed 
to raw sewage. What will it take to make those 
stop? 

We hope that with the bypass of the defective force main, the sewer leaks will stop. No 
system is perfect so we cannot guarantee there will never be another line break, but we 
are working hard to make sure the system works properly and efficiently. 
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12 John, you mentioned that the reclaimed water is 
much cleaner than the natural water in pokeberry 
creek, but you also stated that chlorine has been 
added to the reclaimed water. Is this an illicit 
discharge? What levels of chlorine are in the 
reclaimed water that is reaching Pokeberry Creek? 

The reclaimed water is much cleaner than the natural water in Pokeberry Creek. The 
reclaimed water is not discharged to Pokeberry Creek. There should not be any chlorine 
in Pokeberry Creek. In the event a reclaimed break resulted in some water reaching 
Pokeberry Creek, the chlorine levels are minimal, much less than drinking water and 
should not negatively affect the creek. 

13 The planned expansion also opens up the interest 
of other areas in linking to our facility. What control 
do we have long-term in preventing the County or 
DEQ from approving new users of our capacity? 

Any new development that would like to tie into the Briar Chapel system would have to 
be approved by NCDEQ and the Utilities Commission. The Utilities Commission would 
issue public notices and hold public hearings, where the public can voice their opinions. 
Given the ardent opposition of the Briar Chapel residents to allow additional 
developments to tie onto the system, it is unlikely that would be approved. 

14 The areas around the force main repair/dog park 
have been damaged by construction equipment, 
leaving ruts and erosion in common areas near the 
trails. When will this be fixed? 

ONSWC will repair any damage caused by its construction adjacent to the dog park. 

15 What about odors from the plant and health ie 
hydrogen sulfide exposure? 

The odors from the plant could contain small amounts of hydrogen sulfide but would 
not contain sufficient concentrations to be dangerous. 

16 Given the track record of repeated sewer spills and 
poor reclaimed water management practices 
(breaks in reclaimed water lines, reclaimed water 
reaching surface waters, houses and public 
accesses/ green spaces being sprayed), how can 
residents and the larger watershed community feel 
confident that ONSWC will adequately manage an 
expansion and prevent contamination of Pokeberry 
and Wilkinson Creek? 

The poor track record is being changed as we speak by constructing the force main 
bypass and more intensive management of the reclaimed system. No mechanical 
system is perfect, but we are working hard to try and earn your confidence. 
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17 Is Old North State concerned about the additional 
homes being built close to the plant (within a few 
hundred yards)? Is having a large number of homes 
adjacent to the plant a situation Old North State is 
familiar with in other locations where you operate? 
What has the company done regarding odors, and 
other issues, in a situation where the plant is close 
to residences? 

We have planned an aggressive odor control plan to be built with the plant expansion, 
provided it is approved by DEQ in an expedited fashion.  

18 Is there a correlation of samples with exceedances 
and the recent weather? 

The sample "exceedances" were technically not a permit violation. However, the 
exceedances referenced were in the irrigation system and not weather related. 

19 What about the health and environmental effects 
of the sewer leaks? I am much more concerned 
about that than the reclaimed water. 

The sewer leaks were treated with either powdered lime or a dilute bleach solution. 
Both treatments neutralize the spill. 

20 We frequently hear from the BCCA board that they 
represent and oversee the BC Common areas ONLY, 
not the residents or residential areas. Is there a 
possibility of having a Briar Chapel resident or two 
on the Tri-Party Council, who are NOT BCCA board 
members? 

BCCA is a signatory to the Tri-Party Agreement and is represented by homeowners 
elected by the homeowners. This assures that homeowners are represented.  

21 I'm curious why briar chapel chose to build houses 
so close to this plant.. it's actually in some people's 
back yards 

The WWTP has been in the same location since the inception of Briar Chapel in 2005. 
There were always homes planned to be built in the areas surrounding the plant, as is 
done commonly in other neighborhoods with private utility systems. 

22 Now very visible from 15 South is a huge pile of 
dirt. What will it be used for? 

This is topsoil being removed from the current development underway by NNP-Briar 
Chapel (Newland). This area will be tamped down and seeded to create a berm. 
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23 Why are the remediation of the issues tied to the 
expansion of the existing wastewater treatment 
plant? Shouldn’t the fixes for odor, spills, etc. be 
done first as a priority to avoid future spills and 
DEQ findings before expanding? 

The pipe failures should be fixed when we complete the force main bypass, in progress 
now, and should be completed by May. The odor control improvements and retrofits 
require NCDEQ approval for a permit modification before they can be constructed. 

24 For purposes of transparency, can we have each 
DEQ finding published on the Briar Chapel 
community website along with the remediation 
efforts and final resolution including fines (if any) 
paid? 

We are looking into a way to publish these findings on the website. 

25 I and my neighbors have a noise issue from the 
fountains in the pond behind the homes. Liz Rolison 
told me the fountains were approved with no input 
from nearby homes, there needs to be a barrier i.e. 
wall placed to decrease the noise level from these 
fountains, the noise is constant 24-7. 

ONSWC has asked what can be done to attenuate the sound.  In approximately 60 days 
or so the fountains can be cut back to 12-hour operations roughly 7am to 7pm.  ONSWC 
will continue to investigate. 

26 Our grass along our roads would be in better shape 
if we made ALL delivery trucks use the alleys. Cars 
wouldn't have to pass on the grass. Residents need 
to put numbers on their garages and we'd be set. 

The grass along paths needs to be cut. I cannot see 
ant hills or snakes in the tall grass. I will not have 
my dog go into the tall grass to do her business if I 
can't see what is there. 

 

We have passed this information onto First Service Residential so they may discuss with 
the landscaping company. 
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27 I am curious as to when the restrooms will be open 
at the courts. I travel all over the U.S. and 
restrooms are open everywhere even in parks in NY 
and everywhere else. It just seems. like overkill and 
we are being unreasonable and backwards with 
this. Life is moving on most everywhere else. 

The restrooms have been closed primarily due to freezing temperatures at night. FSR 
will reopen the restrooms as soon as possible when nighttime temperatures allow. 

28 With the size of the neighborhood and Encore's 
own pool, funding is essential for a secondary 
location. That we continue with the one locale is 
akin to 300 pounds trying to fit into a size extra 
small. 

The pool has been crowded early in the season and on holidays and weekends, but not 
at other times. While some have urged that we build a new pool, this should only be 
done after we have collected sound usage data. We did collect data for last season, but 
these data are of marginal use because of the COVID-19 restrictions on usage. Building 
another pool is expensive and would have to be justified by usage data and would 
require considerable planning as to location and whether or not all property owners 
would pay for it, or if it should be financed by those who would use it.  Homeowners 
may bring this topic forward during the public section of a Board meeting for further 
discussion as needed. 

 


