
Briar Chapel Community Association 
Minutes of the Communications Committee 
Tuesday, January 12th 2021 
Submitted by Lois Sobel, Secretary 
 
Present were Tiffany Farina, Bob Lijana, Jerry Cole, Chris 
Neuhauser, Kevin Stong, Or Ricon and Lois Sobel 
 
Tiffany had contacted FSR regarding the API for us to use with 
our new website (for exchanged dues information and the 
resident directory). Sandra Proffitt replied that FSR was very 
responsible with the data and that they would only release the 
information to 5 of their approved companies. This prompted 
much discussion from Kevin and Or as to what information do 
they own, their lack of security, and would they give us the 
information that is ours. Jerry suggested that we set up a 
meeting with Dennis Abbott in the Charlotte office of FSR 
(along with his technical/IT people) and Kevin, Or and any 
other committee members to discuss the situation and its 
resolution. BUT, we need to have specific questions as to what 
is proprietary information, what does the BCCA website own, is 
integration possible, and do we really need FSR information.  
Tiffany will contact Tony to ask about the website set up, 
survey he is working on and what integration did he set up 
when constructing the site. The dashboard is part of FSR and 
we would need to check with Sandra Proffitt as to what we can 
use as it is managed by a professional. Jerry and Tiffany both 
noted that we have to evaluate the cost vs. return; what 
features need to be included, and how we can implement and 
maintain the site. Jerry also noted that we as a committee have 
to define our roles in the communication process: who receives 
information, who sends it, coordination with committees and 
Board. He also said that the Board should have a response to 
the Landscape Committees proposal. It was also noted that 



Survey Monkey could be utilized more than just for surveys- 
information and opinion gathering, prioritizing community 
needs, etc. 
 
Tiffany will chat with the Landscape Committee about our 
concerns and likely set up a meeting. She also chat with Chris 
to ask questions regarding the community inquiries he 
receives about landscaping. We are still waiting to hear from 
the Covenants committee about implementing their 
communication plan. Tiffany will follow up with the Chair. 
 
It was decided that we will meet twice a month on Tuesdays at 
4:30PM at least until we get the website up and running. 
 
 


