
Briar Chapel Homeowners’ Association 
Communications Committee Report 
Monday, September 13th, 2021 
Submitted by Lois Sobel, Secretary 
 
Attendees: Tony Durniak, Bob Lijiana, Jerry Cole, Mary 
O’Loughlin, Andrew Veety, Eric Delnevo, Edward Simpkins, 
Janay Burwell and Lois Sobel 
 
The first item discussed was the lapse in the certificate for 
BriarChapelLife which expired over the weekend and there 
was no way for anyone to login. It was fixed and is now back 
online. Tony will check to make sure this doesn’t happen again. 
This was a Front Steps responsibility. 
 
Tony will inform Jerry of the list of attendees for the meeting 
next week for interviewing Members First and AndiSites. We 
went over some of the questions that were brought up and will 
present them for discussion by each company. (Tony will 
compile these and send them to everyone for review before 
sending to the two companies). Andrew noted that Members 
First was very well qualified, but not necessarily the best for 
us, because it is so high end and because added features will 
quickly raise the cost. It is very expensive-$39,500 to get the 
site up and running and $19,196 yearly. He noted that for 
every upgrade or change there was a very expensive charge, 
also the site would not be up and running for a year. He noted 
that AndiSites was more in line with our thinking at $20,000 
for set up and a monthly fee starting at $79. and $100/per hour 
fee for changes because they are using a WordPress site. The 
time the first meeting is next Tuesday with Members First and 
Wednesday for AndiSites. We will be very careful about 
making sure the site has plenty of security as this is an issue 
now especially with the member directory. 



 
Election: 
The nomination papers have to be in next week, and then the 
bios will be posted on BCLife along with their statements. Each 
candidate will be asked certain questions whose answers will 
be also posted and posted for the Candidate’s Forum. Mary and 
Eric will be collating all the information and placing it onsite. 
Each individual question posted will have the answers from 
each candidate before moving on to the next question. Tony 
said that has asked Kate, but he has not heard back from her 
yet.  The forum will be recorded and be available for viewing 
by a log in process the following week. Jerry will be checking 
with Hope Carmichael about any legal issues with posting it. Or 
has suggested posting it on a private YOUTUBE channel and 
giving the community the link. (He has already set this up and 
tested it.) Kate will make sure all materials from the candidates 
are posted and all questions will be answered. 
 
The issue of the use of resident email information by the 3 
candidates was discussed. They violated no rules and they 
searched the directory and picked out email address to feed 
into their database. The community thinks that residents run 
the directory and this misconception has to be cleared up by 
both the management company and the Board. A review of the 
situation will result in changes in the communication policy. 
There may be a need to add a statement or check off for each 
resident regarding receiving email where they can state their 
preference. Bob brought up the issue of signs for candidates 
and Jerry will ask Hope if the restrictions for elections apply to 
this one. 
 
 
 


