
BRIAR CHAPEL HOMEOWNERS' ASSOCIATION COMMUNICATIONS COMMITTEE 
TUESDAY, SEPTEMBER 28TH, 2021 

Submitted by Lois Sobel, Secretary 
 
 
ATTENDEES: Jerry Cole, Bob Lijana, Mary O'Loughlin, Andrew Veety, Eric Delnevo,Tony 
Durniak and Lois Sobel 
 
 
Tony: 2020 Candidate forms will be available online soon.He thanked Mary and Eric for their 
work and questions 3 & 4 will be available tonight.  We agreed that elections archival 
information would be checked (by Tony) to make sure that information is accessible on the 
website.  We have had some residents ask about this. 
 
 
WEBSITE/VENDORS: After much discussion,it was decided not to pursue WildApricot as a 
choice for a vendor.   This was voted upon unanimously. 
 
 
    MembersFirst: After much discussion the following points were made. It is an expensive 
investment as their initial costs and each additional application or change raises the cost. As 
Andrew stated, they are the “concierge level” as far as site, services and security. They would 
control the site and do most of the work. There would be training but it seems that any changes 
or updates would be done by them. As Jerry noted, we may not be able to afford them as it is 
$30,000 for the original design and $7,000 per year for maintenance. It was decided that Andrew 
would call MembersFirst for references for residential communities similar to ours and would 
then contact them regarding their working with MembersFirst, their security, managing the sites, 
amenities reservations, esp. pool, responsiveness,and ongoing costs. How easy are they to 
work with? 
 
 
    AndiSites: More in line with our budgets; up front as to what she and her teams can do; 
training seems more organized,  they would help upgrade the site, improve content and 
availability and be accessible with 24 hour coverage. Bob will check on her references on the 
same topics noted above for MembersFirst. Jerry noted that AndiSites seems to be within our 
budgetary constraints. 
 
 
Mary and Eric wanted to know about MembersFirst training programs and who controls the 
message. 
 
 
Jerry noted that Kuester would be able to help maintain the site and do a lot of the work that we 
want done to better communicate with the community. As soon as the contract is signed with 
Kuester, Jerry suggested we get in touch with their IT people.  He also stated that Grant has been 
working with John from CMIT to consolidate some of the equipment and where the information 



is stored. John would be a good person to keep to help with equipment problems, but probably 
not with software issues. 
 
 
One big point that both companies will have to answer is information security and how it is 
handled. If using WordPress we have to make sure that it is updated and plugs and patches are 
done immediately to prevent breaches. 
 
Bob reminded Tony about the certificate as it was only a 30 day period that Association Voice 
provided. Now is not the time for a system that doesn't work.  Tony has sent an email to 
Association Voice, and will follow up. 
 


