
Briar Chapel Homeowners Association 
Communications Committee Minutes 
Tuesday, March 23rd, 2021 
Submitted by Lois Sobel, Secretary 
Attendees: Tiffany Farina, Bob Lijana, Jerry Cole, Alyssa 
Algre, Tyler Johnson and guest Diane Cashion. Or Ricon 
joined us after the meeting started. 
 
Tyler Johnson first reported on the Pool Reservation 
system.  He had a meeting with the pool committee; 
Planyo cost $100/month to use.  There was a problem 
with finding reservations; reservations had to be 
manually checked for accuracy. He researched Planyo 
and found it could do what the committee needed-
reservations 2 times a week, longer reservation times 
but cannot verify community ownership and show 
spots that open up he same day. Jamie- the pool 
manager – had problems last year using this program 
and the reservation system. Tyler believes that there 
has to be a better way to integrate the swipe cards and 
verifications. Jerry will check with  
Sonitrol about this. He also suggested Tyler look at  
ForeTees which is basically a tee time software program 
that can be adapted to use at a pool. We discounted FSR 
as their system cannot handle it. Diane had noted that 
this is the same for the sports reservation for tennis and 
pickle ball. Or thought that we could use a phone app 
that every person could use that includes all the 
necessary information. Alyssa will check with Sonitrol 
about system updates, Tyler believes that a better 



system could be built by himself and the ITGCG and will 
look into a proof of concept. 
As far as the website I concerned, Tyler suggested that a 
RFF could be developed with more 3rd party back end 
information- calendar, announcements, etc.  Tiffany will 
check with Alyssa about functionality and handling it. 
Volunteer Strategy: Tiffany had created a timeline and 
listing of opportunities for eliciting community 
involvement with the committees in the community. 
One idea was a survey-short with minimal questions to 
gauge the community interest in supporting the 
committees. Tiffany will send Lois the link for Rewards 
for Volunteers and Bob will develop the volunteer 
opportunities information. Diane wanted to know what 
we hope to gain from it and should highlight special 
projects and invite volunteers for a special task. i.e. 
editing 
 
Covenants’ Committee:  Should we wait to have this 
done before Chris’s replacement is here- ask Laura? 
We – the committee and community- need a breather 
from the Tri-Party Town Hall. It was decided that the 
first 2 issues of the Covenant’s Corner were okay, but 
the others needed to contain truthful and factual 
information and editing. Cathy Washburn will work 
with the committee for some internal review. We would 
like to keep the process going. Until we have a new 
website, it is suggested that it takes a similar route that 
the Landscape committee took and use the Friday Flash 
with links to the issues’ pages. 


