
BRIAR CHAPEL HOMEOWNERS ‘ ASSOCIATION 
COMMUNICATIONS COMMITTEE REPORT 
 
TUESDAY, MAY 26TH, 2021 
SUBMITTED BY LOIS SOBEL, SECRETARY 
 
ATTENDEES: Tiffany Farina, Bob Lijana, Jerry Cole, Eric 
Delnevo, Tyler Johnson, Andrew Veety, Grant Leonard, 
Richard (Ian) Porter, Mary O’Loughlin and Lois Sobel 
 
The first order of business was discussing the website 
design project. A list of priorities and expectations has 
been forwarded to the TCG for discussion. Tiffany then 
brought up a question posed by a member of the 
community regarding the amount of emails and their 
frequency. We also do not have a mechanism to alert 
the community if an emergency occurred in a particular 
area or something that affected the entire community. 
We have no ability to text the residents. Briar Chapel 
email blasts and Friday Flash use Mail-chimp and FSR 
sends out other notifications on the website or emails. 
Tyler, Grant and Ian thought that they should look at 
these options, also see if there is a way that a resident 
can control the amount and subject matter of what they 
receive. At the end of our profile on Briar Chapel Life, 
there is a spot to check off whether you want to receive 
emails or not- no other option.  Maybe there can be an 
established category but the homeowner controls the 
frequency. Jerry suggested a Community Bulletin Board 
for news, announcements and alerts.  



Ian suggested that a link for the pool reservation be 
placed in the area at the top of BriarChapelLife for an 
easy connect for the residents. Tiffany will do this 
tonight. For the pool season, it was suggested that a 
pool page with all the rules and regulations be listed 
along with the URL for pool reservations. Pool guest 
passes will be available shortly. 
Tyler suggested that the June 15th meeting be devoted 
solely to the web page and other technical issues. All 
agreed. 
 
Bob noted that the “HOA101” documents are now on 
the website and will be included in the new member 
packet. Now we need to coordinate with Laura and 
maybe Jennifer as way to educate the residents on the 
rules and regulations of an HOA. Bob will check with her 
as to timing and how to encourage residents to come. 
 
Tiffany asked Andrew if he would take the lead in 
helping prioritize our strategies. He suggested meeting 
in person and having sheets of paper to list all our 
options and then strategize how to accomplish them. 
We could use the new Board Room in the clubhouse. 
Tiffany and Andrew will chat as to when and how to set 
this up. 
 
After the meeting adjourned, Jerry, Bob, Tiffany and 
Lois discussed meeting with Liz Rolison to listen to her 
suggestions for a more efficient use of Town Halls and  
 



community meetings. It will be a listening session 
ONLY, and focuses on communications, and not issues 
Tiffany will contact Liz to set up a meeting. 
 
Meeting adjourned at 5:55PM. 
 
 


