
BRIAR CHAPEL HOMEOWNERS ASSOCIATION 
COMMUNICATIONS COMMITTEE 
TUESDAY, JANUARY 25TH, 2022 
SUBMITTED BY LOIS SOBEL, SECRETARY 
 
ATTENDEES: Bob Lijana, Lois Sobel, Michael Cunningham, Eric Delnevo, John Hakel, Tony 
Durniak 
 
Nominations were taken for officers of the Committee: Bob Lijana for Chair and Lois Sobel, 
Secretary. No other nominations were received and they were elected by those present. 
 
The Parks and Recreation Survey was sent back to the committee with changes made and they 
have not yet to submitted them to Erin Stevens for publication. It is hoped to be available next 
week. 

 
Communications Committee Survey: This was discussed previously but never done due to other 
surveys that had more pressing issues. It would be nice to get feedback from the community as 
to what type of news that they would like to receive and how. It was delayed again as Kuester is 
trying to do the same thing with their reports to the community dealing with the Board, 
committee reports and needs They are planning on using social media- Facebook- to put forth 
information and emails will still be used as some people are not on social media. Tony 
cautioned about the management controlling the flow of information without Board or committee 
insight and control. The management company wants everyone to use Kuester and their site. 
Michael was asked to check with Erin Stevens about the social media and ask that she come to 
our meeting in February to discuss this with the committee. 

 
We will be going from Mailchimp to Constant Contact and Survey Monkey to Formstack. 
Kuester is using these platforms and is comfortable with the flow of mailing and of saving and 
utilizing information on each. 

 
Directory: Kuester will control the directory on their end for legal reasons. Now they are updating 
the BCLife directory but that will stop and volunteers will have to update new information 
monthly as new sales and residents are recorded. We cannot ask for certain information as the 
Fair Housing Act prohibits it. We can ask for the number of children and adults in a household, 
names and phone and email numbers only. Kuester has cleaned up the directory and eliminated 
residents and staff no longer in the community. The Board will appoint someone to do this job 
for now. Liz Rolison and Grant Leonard are working on getting this done. 

 
Tony noted that Kuester has developed a “log” of all contracts and licenses so that these 
payments can be made on time. A copy will also reside with the communications committee. 
The general manager-Jeremy Mayes and Lifestyle Director -Erin Stevens will be asked to join 
our next meeting so that they will have an understanding of the cooperation between the 
committee, Board and management company.  

 
We are meeting with AndiSites on Monday, January 31st at 10:AM to discuss their progress and 
answer any questions. In addition to Tony and Lois, Mary O’Loughlin and Sherri Norton will be 
attending. Tony will check with those that had signed up after the initial call for help was sent 
and see if they are still interested in serving on the special website subcommittee. 

 
The next communication committee meeting will be Tuesday, February 8th at 5PM. 



 


