
BRIAR CHAPEL HOMEOWNERS ASSOCIATION 

COMMUNICATIONS COMMITTEE SPECIAL MEETING 

WEDNESDAY, DECEMBER 28TH, 2022 

SUBMITTED BY LOIS SOBEL, SECRETARY 

 

Attendees: Bob Lijana, Mary O’Loughlin, John Hakel, Andi Ferguson (AndiSites), Jeremy 

Mayes, Grant Leonard, Michael Cunningham 

 

The purpose of this meeting was to discuss our launch of the new website on Tuesday, January 

3rd, 2023 and to make sure that we were all on the same page. 

 

Andi was the primary lead for the meeting as she wanted to present what they had done and ask 

some questions based on our agenda. 

 

1. Directory: AndiSites still doesn't have the complete directory from Kuester. Jeremy 

said he had the information and would send it to her on Friday. Only one primary owner 

will be listed and other email addresses can be added later by the primary owner. Jeremy 

stated that he has in some cases, two email addresses. Andi requested one email per 

property. 

 

2. AndiSites will create a site for FAQ so that they can track the questions. She will place a 

red banner on the home page informing residents to sign in and create a new password. If you 

have no account, go to Kuester to sign in. She will also create a site where FAQ or comments 

are listed. They will go to AndiSites and to a member of the committee. This site will not 

only be able to capture problems but comments also. No one from the committee specified 

yet. 

 

3. Discussion regarding the Friday Flash and Manager’s Monday articles. Some need to be 

archived although many of these are not .Jeremy will look into this and will also include 

Erin as she and Trey will be handling some of this. (Not yet discussed with the 

committee). 

 

4. Clarity as to who receives information, who submits and verifies and who answers 

residents questions 

 

5. At Mary's suggestion, we should wait until at least March to decide what needs to be 

archived, deleted or where information should be placed. 

 

6. Grant will work with Jeremy and John to make sure that our domain is corrected with 

Siteground and can make sure that materials we need from Association Voice are moved 

to our site even though they will not give us copies. 

 

       7. Meeting adjourned at 6:05 PM 

 

 

NEXT MEETING WILL BE January 10th, 2023 at 5PM. 
 


