
BRIAR CHAPEL HOMEOWNERS ASSOCIATION 

COMMUNICATIONS COMMITTEE 

TUESDAY, FEBRUARY 15TH, 2022 

SUBMITTED BY LOIS SOBEL, SECRETARY 

 

Attendees: Bob Lijana, John Hakel, Mary O'Loughlin, Michael Cunningham, Tony Durniak, 

Jeremy Mayes, Erin Stevens  

 

Bob introduced Jeremy Mayes, the new Director at Briar Chapel, who introduced himself and 

gave us his background and ideas. He will look into finding the "lost minutes" from the Board 

and committees from October until now, along with some warranty deeds that are missing. He 

agreed that residents -new and old- have to have a lesson-HOA 101 (after the meeting, Bob sent 

him the documents we composed).  He also stated that he thought the staff could help manage 

the website, certainly once more fully staffed. He will also check out the problems we are having 

with synching the directory.  

 

The reason that Jeremy wants all correspondence to be addressed to briarchapel@kuester is the 

ability to track all calls and requests and follow up on these. We explained that the residents were 

used to using Briar ChapelLife for many of these issues and he said he would see what could be 

done to help alleviate the confusion.  This could be a slow migration over to “BCL”, or maybe 

both could continue to be used. 

 

Tony and Bob discussed the new logo for Briar Chapel to be used on all official documents and 

signs. Tony also discussed that we own the URL so we can use it without Newland's 

interference. 

 

Bob and Tony reported on the progress with AndiSites, especially the directory. There will be a 

meeting this week where the proposed new design of the site will be shown and discussed. We 

are also waiting for an update on the progress with the directory integration and costs involved. 

Residents will still have to login in two sites/or one where you will be directed to the other. 

 

Erin will post the Board Headlines in the Friday Flash (via a link) with an addendum that these 

are not the official document. Jeremy wants to have them sent to him first so he can make sure 

there are not any problematic issues (for the Board or management).  He will then get them to 

Erin (or possibly post in the Manager Monday report). 

 

For pool reservations systems, Jeremy stated that they will looking at four different software 

packages (including Planyo)  for use as a reservation system. The committee will have an 

opportunity to also check them out once Kuester is finished vetting the options. 

 

Bob noted that he worked with Cathy Washburn and all the financials are on the webpage and up 

to date.  He also noted that we already have a Covenant's Corner and avoid duplication of efforts. 

It is located on BCLIfe site. Heather Smith is on the committee and helping readjust their 

priorities. 

 

NEXT MEETING WILL BE MARCH 1, 2022 AT 5PM.. 
 


