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ATTENDEES: BOB LIJANA, MARY O’LOUGHLIN, JOHN HAKEL, MICHAEL CUNNINGHAM, 
PAM READ AND ERIN STEVENS 
 
Bob presented the following regarding the new webpage: 

1. Training with AndiSites will be held on Friday with Bob and Erin 
2. This Friday meeting with Andi, Michael, Liz, Grant and Ashley to move forward by 

consensus regarding the Directory, link to Kuester, and Constant Contact with Kuester. 
Grant wants to make it easier to move new information to the directory regarding new 
home owners. Erin has volunteered to do this and Andi has it already set up. Ashley has 
other ideas which will have to integrate with the others. 

3. Board meeting: when do we launch the site?  It was a consensus that the sooner the 
better as long as the pool reservation site is prominent now as this is what residents are 
looking for on the site. Michael felt that as long as the prominent pieces of information 
are available (e.g., DRC forms, maintenance forms, pool) then the impact of timing is not 
crucial. Residents will have to change their passwords which should not pose a problem. 

4. Although Andi stated that WordPress was easy, Bob noted it is sometimes very 
frustrating to learn. Andi wanted us to check each page critically for errors, omissions 
and links that do not work.  As an example, the pool information was from the 2021 pool 
season. Andi had sent Bob information and guidelines as to how to change this. 

5. Mary and Pam are willing to work on learning how to put a pdf file on the site. At Pam’s 
advice, each person will learn two items so that there is always coverage.  Marlyse 
MacDonald and Stacey Donelan have also volunteered.  Bob will put a list together of 
who should learn what. 

6. Needs for new website:  how to’s: document placement, videos, emails- Mary- pdf, Pam-
how link works, etc. Erin will be sending email to check in with the “techies” in the 
community. 

7. It was suggested by Michael and Liz that we solicit residents who know WordPress to 
help us with the training and ancillary work. Michael might also include this in his next 
recruitment video. 

8. Facebook had 200 hits the first month. It is a posting primarily of what constant Contact 
sends out. The BriarChapelLife information will be on Facebook and can interact with 
one another. 

9. Erin stated that she is in charge of this aspect of communication for the community and 
would like graphics next to the quick announcement of the home page. She noted that 
less than 25% of residents used their phones for getting this information. 

10. John felt that this tool can not only be used for marketing but also for resident 
information and education.. He wants to utilize some of what is being learned from the 
Strategic planning sessions  

11. Bob and Erin will be able to send out short surveys to the community to gather 
information, if desired. 

12. NEXT MEETING WILL BE TUESDAY, JUNE 14TH AT 5PM. 
 

 


