
BRIAR CHAPEL HOMEOWNERS’ ASSOCIATION 
COMMUNICATIONS COMMITTEE 

MONDAY, JULY 11th, 2022 
Submitted by Lois Sobel, Secretary 

 
ATTENDEES: Laurie Birdsong (guest), Bob Lijana, Mary O’Loughlin, John Hakel and Pam 
Reda. 
 
Laurie, who knows WordPress, helped us with some of the problems of navigating the new 
website and being able to change, add or correct documents. She went over some basic 
strategies to use when trying to work on the site. When asked about a webmaster, she thought 
it was a great idea and told us to contact UNC School of Journalism as they do have students 
that help. Doing a project like this looks good on their resume. She would see if she could get us 
a contact person. Bob will also ask Tiffany if she knows of someone or a contact at UNC we 
may contact. 
 
Michael could not attend but by email shared that he was investigating finding a “webmaster” to 
handle the bulk of the website maintenance duties. We will have to set up guidelines as to this 
person’s responsibilities and who supervises this individual. Main suggestions were to have the 
person know WordPress extremely well, and be able to teach it well.  Bob will pass this along to 
Michael. 

 
Per Jeremy’s request, the committee talked about having a template or scope for management 
communications for more consistency.  This was thought to be a good idea, as long as there 
was still some leeway to allow for some personalization.  The group commented that they 
agreed the Friday Flash could be streamlined and not be as content laden as it is now, or at 
least organized in a better fashion.  Bob will share these comments with Jeremy for follow-up on 
his part. 

 
All comments were sent to Jeremy regarding the “new residents” email draft that was sent to the 
committee. 

 
Bob is going to contact Andi and see if we can set up a training date - hands on - so that 
questions can be asked and problems solved before the launch.  Bob will check with Jerry 
regarding setting up payment for this as part of our ongoing AndiSites support, if needed. 

 
Next meeting is tentatively set for Tuesday, August 2nd at 5pm. 
 


