
Briar Chapel Homeowners’ Association 

Communications Committee 

Tuesday, January 10th, 2023 at the Briar Chapel Clubhouse 

Submitted by Lois Sobel, Secretary 

 

ATTENDEES: Bob Lijana, Mary O’Loughlin, John Hakel, Erin Stevens and Trey Beckworth, Lois 

Sobel 

 

The purpose of the meeting is to ensure that all of us are updated on the new website and 

recommendations for improvements/problems. 

1. Bob presented a list that Liz had compiled of errors and problems with the site that she 

found. He also had Michael’s list which was similar. He reported on the meeting with 

AndiSites, Liz, Jeremy and Michael. Liz made it clear that all problems should be fixed 

by Friday(13) and insisted on this being done. 

2. Lois had requested to be placed on the Gravity site so that she could track the questions 

that the residents had asked.. Not done, including the message she sent about problems 

with her update the information in the directory, no form for joining a group and 

misnamed pictures. John has been trying to reach AndiSites about the feedback 

process. 

3. Erin had voiced her frustration also and did an end around to get the information she 

needed posted. She stated that all inquiries should be sent to Erin or Trey for them to 

follow through at their end. She said that Lois would be supplied with said list. 

4. Trey noted that he is having problems with the directory and inputting information. He 

has worked with Michael Newsome from AndisItes to learn more. He noted that he still 

has a lot to learn about WordPress and the site. It consumes a lot of his time and 

energy. Hopefully he will be up to speed shortly as he is the point person for a lot of the 

updating. Mary said she would help him. 

5. Bob had a meeting with members of the Covenants Committee, Liz and Jeremy about 

them reviving the Convenants Corner. Bob took all the information and reformatted it 

with links to where the covenants could be found in the by-laws. The committee will be 

meeting later in the week to discuss the process to use going forward in order to get the 

help of our committee. 

6. The website does work. All queries should go to Kuester at bcca@briarchapelife.com.. 

7. In this way, they have a record of the complaints/problems and  will have a ticket for 

each. 

8. Mary will stay with us until her term is up in April. 

9. John will continue to do research on the back end of the site so we can have more 

information about usage, etc. 

10. Next meeting will be Tuesday, February 7th at 5PM. Place to be decided. 

11. Meeting adjourned at 5:45PM 
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